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John brings 25 years of leadership and management experience 
from the business and not-for-profit settings to his role at JED. 
Passionate about supporting young adults in their transition to 
adulthood, John advises several organizations including the S. Jay 
Levy Fellowship for Future Leaders at City College, Trek Medics, 
Crisis Text Line, the Health Policy and Management Department at 
the Mailman School of Public Health, and HIV Hero.

Earlier in his career, he served in executive positions for Par 
Pharmaceutical, Inc. and Forest Laboratories, where he oversaw 
functions such as business development, alliance management, 
clinical development, regulatory affairs, sales and marketing.

In 2016, John received The Allan Rosenfield Alumni Award for 
Excellence in the field of public health from the Joseph L. Mailman 
School of Public Health at Columbia University. He earned a BA 
from Columbia College, an MBA from New York University and an 
MPH from Columbia University.

Dr. Zainab Okolo is a higher education policy and mental health 
expert, advocate and educator, focused on helping students 
overcome barriers so they can learn, earn and lead fulfilling lives.

Previously a Strategist with Lumina Foundation, Dr. Okolo 
established and directed the foundations holistic student supports 
portfolio which centered thought leadership and investments in 
student mental health, worked to significantly improve student 
success and increase credential attainment, and specifically 
focused on the urgent needs of people of color, adult learners, 
student parents and others who have traditionally struggled to 
succeed at learning beyond high school. As a trauma informed, 
licensed mental health clinician, Dr. Okolo has supported 
individuals, families and institutions in adopting strategies 
to overcome stress, anxiety and other complex diagnosis’. As 
demonstrated by her experience, Dr. Okolo remains a strong 
advocate for increased and equitable access to high quality mental 
health services and resources for all college-aged students, working 
to remove barriers, especially related to mental health.

John MacPhee
Chief Executive Officer

The Jed Foundation (JED)

Dr. Zainab Okolo, LCMFT
Senior Vice President of Policy, 

Advocacy, 
and Government Relations
The Jed Foundation (JED)
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In 1998, we lost our youngest son, Jed, to suicide. Although suicide 
was and continues to be a leading cause of death among young 
adults, schools had no uniform model for preventing suicide on 
campus. Communities struggled to overcome the shame and 
secrecy that prevented honest discussion of mental health. In 2000, 
we founded The Jed Foundation (JED) to surmount these hurdles 
and launch a blueprint for prevention. Today, JED is the nation’s 
leading organization dedicated to young adult mental health. 
Together we’re helping students navigate the emotional challenges 
of high school and college, prepare for adulthood, and thrive.

Phil and Donna Satow
Co-Founders 

The Jed Foundation (JED)
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Dave Anderson, PhD, focuses on the expansion of our awareness-
building and prevention programs while also leading initiatives that 
build the Child Mind Institute brand, foster strategic partnerships, 
and forge new relationships with policy makers and youth mental 
health leaders.

Dr. Anderson’s career has been dedicated to reducing the stigma 
associated with mental health and learning disorders, contributing 
to a wide range of public education and outreach efforts, increasing 
access to mental health support and treatment particularly in 
settings where these services are typically less available, and 
seeking to ensure that psychological services and resources are 
developed and delivered in partnership with diverse communities 
while being grounded and enhanced by principles of science and 
equity. 

Romeo Ayalin excels in building strategic alliances across sectors. 
He is a natural dot connector, emphasizing technology’s role in 
transforming capabilities and impacting people and processes. 
His expertise in cybersecurity, AI, and transformation, combined 
with his strategic vision, will significantly enhance SMRI’s ability 
to protect the mental health of children and young adults. His 
leadership in building partnerships and developing innovative 
solutions will help create a safer and more supportive online 
environment.

Dave Anderson, PhD
Vice-President, Public 

Engagement and Education
Child Mind Institute

Romeo Ayalin
Interim Director of  

International Development
Social Media Research Institute 

(SMRI)
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Kristin Boyer
Executive Director
Trellis Foundation 

Jonathan N. Bertrand is the founder of the Social Media 
Research Institute (SMRI), a for-profit organization dedicated to 
understanding the impact of social media on mental and behavioral 
health. With a background in Social Media Awareness  and over 15 
years of lived experiences, Jonathan has emerged as a pioneering 
advocate for social media harm reduction and the development of “ 
Social Media First Aid “ programs nationwide. His work, has lead to 
partnerships with local state and federal organizations such as the 
Los Angeles Department of Public Health ( CA) , Purpose Outreach 
Center / Kingdom Partners / Generosity Trust  (TN) , and YWCA of 
San Gabriel Valley (CA) and the International Visitor Leadership 
Program - World Orlando Chapter ( FL) , Bertrand’s purpose for 
SMRI aims to protect all social media users, providing streamline 
methods and real time solutions nationally and globally. 

Kristin Boyer leads Trellis Foundation’s efforts to advance 
equitable postsecondary outcomes for students across Texas. 
Her recent professional service includes several terms as an 
Advisory Committee member for the Pell Institute for the Study of 
Opportunity in Higher Education – the research arm of the Council 
for Opportunity in Education, chairing the Latino Student Success 
Funders Group, and serving as leadership committee chair of 
Philanthropy Advocates, a funders’ organization that informs policy 
and legislation in Texas. Prior to joining the Trellis Foundation at its 
inception in 2017, Kristin served as the director of the public benefit 
grant program for TG (now Trellis Company). In addition, she has 
held positions in higher education development, communications, 
admissions, and financial aid, and she served as a public school 
teacher in a Title I middle school in rural Kansas. Kristin holds a 
Master of Arts degree in communications, and bachelor’s degrees in 
English and Spanish, with a secondary education endorsement.

Jonathan Bertrand
Founder / CEO

Social Media Research Institute 
(SMRI)
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Alexa Wesley Chamberlain
Director of Research and Strategy

NASPA

Jaden Brown is a Senior Psychology major from Queens, NY and 
attends Morehouse College. At Morehouse, Jaden has served as a 
member of the Residence Hall Association for 3 consecutive years, 
served as the secretary for the college’s chapter of Psi Chi Honors, 
and currently serves as the social media director for the Psychology 
Club, among other roles. Jaden is currently a policy and advocacy 
intern at The Jed Foundation alongside being a care and support 
intern for the Alzheimer’s Association, and a group facilitator at Rise 
2 Recovery in Atlanta, Georgia. His passion for the field of mental 
health has encouraged him to pursue his masters degree in clinical 
psychology to become a mental health counselor to support those 
who have been afflicted with mental health disorders such as 
depression and anxiety. Jaden plans on pursuing a PsyD in clinical 
psychology to one day start his own practice.

Alexa Wesley Chamberlain is the director of research and 
strategy at NASPA–Student Affairs Administrators in Higher 
Education. Her research portfolio spans a variety of topics related 
to advancing student-centered redesign of campus policies, 
practices, and systems. Prior to joining NASPA, she focused on 
federal postsecondary education policy and institutional finance 
strategies through internships at Lumina Foundation, the Institute 
for Women’s Policy Research, and the U.S. Education Department. 
Alexa holds a master’s degree in public policy and a bachelor’s 
degree in government and politics from the University of Maryland, 
College Park.

Jaden Brown
Youth Advocate / Intern

YAC- The Jed Foundation 
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​Hollie M. Chessman is a director and principal program officer, and 
the resident college student mental health and well-being expert, 
at the American Council on Education (ACE). Chessman joined 
ACE in December 2017, bringing almost 20 years of professional 
experience in higher education. Prior to her current role at ACE, she 
was the director of research projects at the Council of Independent 
Colleges and a postdoctoral associate at ACE. Chessman earned 
her PhD from George Mason University in 2015, prior to which she 
spent 17 years as a student affairs professional serving in various 
roles and institutions—including 10 years in housing and residence 
life. Her primary interests include college student mental health 
and well-being, student affairs professional well-being, graduate 
student choice, and organizational change and leadership.Hollie Chessman

Director & Principal Program 
Officer, Education Futures Lab

American Council on Education 
(ACE)

Sakshee Chawla joined SHEEO as a senior policy analyst in 2023. 
In her role, Sakshee manages projects and programs under the 
academic affairs and equity initiatives. Sakshee works on a breadth 
of projects including CUNY ASAP replication, direct admissions, 
student success, and student mental health and wellness. She 
partners with state higher education leaders to replicate and scale 
the City University of New York’s (CUNY) nationally recognized 
Accelerated Study in Associate Programs (ASAP) and Accelerate, 
Complete, and Engage (ACE) support program to increase college 
completion rates. She also works to promote improved student 
wellness through the development and implementation of state- 
and system-wide policies that advance student mental health care. 
Her research interests include student success, educational equity, 
and upward mobility.

Sakshee Chawla
Senior Policy Analyst

State Higher Education 
Executive Officers Association 

(SHEEO)
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Carson Domey
Founder

Carson’s Crew

Carson Domey is a youth mental health advocate and the Executive 
Director of the Coalition for Student Wellbeing, an organization 
dedicated to bridging the gap between students and decision-
makers through advocacy, collaboration, and education. The 
coalition aims to elevate youth voices in policymaking to enhance 
student health outcomes on college campuses. He began his 
advocacy journey at age 12, sharing his experience with a lifelong 
illness to expand access to telehealth services in Massachusetts. 
After losing a friend to suicide in 2018, Carson shifted his focus to 
mental health awareness, working to remove barriers to care and 
enhancing resources within educational systems. 

Currently, Carson is an undergraduate at the University of Texas at 
Austin, studying Government, with plans to attend law school. 

Brodrick Clarke
Vice President, Programs

National Summer 
Learning Association

Brodrick has extensive experience working with the K-12 student 
population, primarily in an out-of-school time setting. He has 
recruited and trained hundreds of youth workers and volunteers.

As a seasoned professional development trainer, Brodrick 
incorporates research and best practices with interactive 
simulations to engage his audience in dynamic learning 
experiences.
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Dr. Kathleen Ethier is director of CDC’s Division of Adolescent 
and School Health (DASH). She leads efforts to promote young 
people’s health and well-being through school-based surveillance, 
research and evaluation, and school-based-programs. Since 
2016, she has provided DASH leadership and strategic direction 
for developing and implementing science-based programs and 
social context interventions for adolescents. She has focused the 
division’s efforts on documenting young people’s health behaviors 
and experiences as well as the policies and practices being 
implemented in their schools, and exploring the role parents, 
families, schools, health care providers and communities play in 
promoting and supporting the health of young people.

Kathleen Ethier
Director, Division of Adolescent 

and School Health
Centers for Disease Control and 

Prevention (CDC)

Laura Erickson-Schroth, 
M.D., M.A.

Chief Medical Officer
The Jed Foundation (JED)

Laura is committed to improving mental health through education 
and resource creation. She provides guidance on how individuals, 
families, schools, communities, media, and other youth-serving 
organizations can take actions to protect mental health and prevent 
suicide, and ensures that all JED content is evidence-based. Before 
JED, she provided crisis intervention and mental health support 
to patients in New York City emergency rooms, including as an 
attending psychiatrist and associate professor at the Columbia 
University Comprehensive Psychiatric Emergency Program. Her 
career has focused on LGBTQ mental health, and she continues to 
see clients at Hetrick-Martin Institute for LGBTQIA+ Youth. Laura 
obtained her medical degree from Dartmouth Medical School. She 
completed a psychiatry residency at New York University, public 
psychiatry fellowship at Columbia University, and consultation-
liaison psychiatry fellowship at Mount Sinai.
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Ernest Ezeugo is the strategy officer for federal policy at Lumina 
Foundation, an independent, private foundation in Indianapolis 
committed to making learning opportunities beyond high school 
available to all. In this role, he plays a pivotal role in shaping and 
enacting Lumina’s federal policy strategy, establishing partnerships 
between the foundation and organizations examining how federal 
policy can advance higher education completion and credential 
attainment.

Ernest has an extensive track record in promoting equity and 
elevating student voice in higher education policy analysis and 
advocacy. Before joining Lumina Foundation, Ernest was the higher 
education and workforce policy director at Young Invincibles, where 
he managed the organization’s policy advocacy strategy exploring 
the impact of basic needs insecurity, student loan debt, and other 
issues on college outcomes among young adults. In this role, he 
was also chosen to represent students, student-led organizations, 
and student loan borrowers as a primary negotiator on the U.S. 
Department of Education’s Institutional and Programmatic 
Eligibility Committee. He has also held roles at the State Higher 
Education Executive Officers Association (SHEEO), National Campus 
Leadership Council (NCLC), New America, and the U.S. Department 
of Education.

Ernest Ezeugo
Strategy Officer for Federal Policy

Lumina Foundation 

Jessica Bowen Gall is a Policy Advisor specializing in higher 
education policy in the Office of Planning, Evaluation, and Policy 
Development at the U.S. Department of Education. Previously, 
she was a Professional Staff Member for the House Committee 
on Education and Labor under the leadership of Chairman 
Bobby Scott. Prior to this role, she led the education portfolio for 
Representative Suzanne Bonamici and previously held positions at 
the Postsecondary National Policy Institute, Data Quality Campaign, 
and the office of Senator Michael Bennet. Before entering education 
policy, Jessica was a high school teacher and adjunct professor. She 
holds a bachelor’s from Wesleyan University and a master’s from 
Georgetown University.

Jessica Bowen Gall
Policy Advisor, OPEPD  

(Higher Ed)
U.S. Department of Education
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Sheneita Graham
Director of Culturally Responsive 

Programming
Bottom Line

Sheneita Graham is the DIrector of Culturally Responsive 
Programming at Bottom Line. 

Michael J.E. Grier, MPH is the Director of Federal Affairs at NCQA.

Michael J.E. Grier, MPH
Director of Federal Affairs

NCQA
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Mark Henson
Director of Federal Advocacy and 

Government Affairs
The Trevor Project

Mark Henson is the Director of Federal Advocacy and Government 
Affairs at The Trevor Project. 

Aaron Horn is the associate vice president of research at the 
Midwestern Higher Education Compact (MHEC), where he leads 
multiple research initiatives that inform higher education policy 
and practice in the Midwest. His portfolio focuses on affordability 
and finance; college readiness and success; pathways and 
credentials; and data and performance. Aaron’s published research 
has spanned such topics as student and faculty mental health, 
state funding outcomes, educational performance indicators, high-
impact practices, student development, and scientific integrity. 
Prior to his career in higher education research, Aaron worked 
in the field of mental health, supporting adolescents and adults 
in diverse settings, including group homes, youth programs, 
psychiatric clinics, and homeless shelters. He holds a B.A. magna 
cum laude in Psychology from St. John’s University, an M.A. in 
Organizational Leadership, Policy, and Development, and a Ph.D. in 
Higher Education from the University of Minnesota.

Aaron Horn
Associate Vice President 

of Research
Midwestern Higher Education 

Compact (MHEC)
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Seth Kahan
Founder & CEO

Visionary Leadership

Seth Kahan is a recognized thought leader, strategist, and expert in 
tackling complex global challenges. With a background at the World 
Bank and extensive experience collaborating with organizations 
that take on some of the world’s toughest problems, he has 
pioneered frameworks for addressing “Grand Challenges”—the 
world’s most pressing issues. Known for his ability to unite diverse 
organizations and drive systemic change, Seth’s work focuses on 
creating social movements and mobilizing collective action to solve 
intractable problems.

Amy is the Education Director of The Kennedy Forum where she 
pursues partnerships and collaborations that emphasize evidence-
based research and programming to facilitate policy change in the 
areas of education and mental health.

An educator by training, Amy has more than a decade of experience 
working in public schools in New Jersey. Her experiences as a 
teacher and as a mother of five propel her efforts and advocacy 
around social-emotional learning and mental wellness for children 
and adolescents.

Amy serves on the boards of Mental Health America, a leading 
national advocacy organization and Parity.org, which promotes 
gender parity at the highest levels of business.

She is an advisory board member of Interaxon, a mental health 
technology company; Set To Go, a JED program helping teens 
transition from high school to college and adulthood with special 
emphasis on mental wellness and emotional preparedness; and 
Brain Futures.

Amy Kennedy
Co-Founder

The Kennedy Forum
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Brett Kimmel
Vice President of 
Collective Action

America’s Promise Alliance

Brett Kimmel is Vice President of Collective Action at America’s 
Promise Alliance, where he leads the planning and implementation 
of new, multi-organizational collaborations that unlock new 
possibilities for some of the most complex issues in K-12 education, 
Postsecondary pathways and Democracy and Civics. 

Brett was most recently Senior Advisor at National Education 
Equity Lab, an education justice non-profit organization committed 
to leveling the playing field for students in Title I high schools by 
bringing college credit-bearing courses from top universities across 
the country to underserved high schools nationwide. In this role, 
Brett led the Lab’s work on strategizing, growing and scaling the 
opportunity to deserving students, and in less than a year Brett 
helped the organization scale nearly 300%.

As the Program Manager, David LaNore is responsible for providing 
NCAN members with support to help close equity gaps in 
postsecondary education by providing professional development 
content and further increasing knowledge sharing about current 
issues and trends.

Before joining NCAN, LaNore served in multiple positions with 
NCAN members. At CollegeBound Foundation in Baltimore, he 
served most recently as a college success advisor providing student-
centered programming and retention advising. He was also a peer 
mentor coordinator for a budding multi-campus peer mentoring 
program. At Michigan College Access Network (MCAN), LaNore 
served as a college access advisor initiating the development of 
college access programming for a fledgling countywide college 
access network. He also assisted in the recruitment and training of 
new community network members and investing stakeholders. He 
has seen the educational divide that exists for both urban and rural 
school districts, which has led him to more than 15 years of service 
in college access and attainment.

David LaNore
Program Manager

National College Attainment 
Network
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Pooja Mehta, MPH
Vice President of 

Population Health
America’s Promise Alliance

Pooja Mehta is an outspoken Asian-American Mental Health and 
Suicide Prevention Advocate, and has been driving change in 
communities across the United States for the last 10 years. As a 
professional with direct lived experience and a suicide loss survivor, 
she is eager to further the dialogue around the role public health 
and personal perspective plays in mental healthcare, while leading 
conversations that change the way we think and talk about mental 
health as a society. Originally from Raleigh, North Carolina, Pooja 
holds a MPH from Columbia, and serves as Vice-President of the 
National Alliance on Mental Illness. In her spare time, Pooja enjoys 
talking to her friends, rock climbing, and catching up on TV shows 
with her cat, Pepper.

Michelle Mullen
Chief Design & Impact Officer

The Jed Foundation (JED)

Michelle is an adaptable, versatile leader with nearly twenty 
years of experience in independent research as well as program 
design, evaluation, and implementation. Michelle pairs her formal 
training in implementation science and commitment to equity 
through participatory action/stakeholder engagement to inform 
all aspects of her work from designing interventions/programs to 
evaluating impact. Her areas of expertise are mental health, young 
adult services, young adult career development, and enhancing 
academic persistence of college students. At JED, Michelle 
leads a multiple disciplinary team to implement and evaluate 
programming focused on improving help seeking; help giving, 
enhancing mental health, and preventing suicide with teens and 
young adults in schools or other key settings.

Michelle’s is also a researcher in the Department of Psychiatry at 
UMass Chan Medical School and previously at Rutgers University. 
Michelle’s research focuses on career development of young 
adults; standardizing complex interventions to better support 
college students with mental health conditions; and evaluating 
the effectiveness of various educational supports to enhance 
persistence of college and high school students. Michelle received 
her Master’s degree from Boston University and her PhD from the 
University of Pennsylvania.
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Stephen L. Pruitt
President

Southern Regional Education 
Board (SREB)

Stephen Pruitt took office as the sixth president of the Southern 
Regional Education Board in July 2018.

He started his education career as a high school chemistry teacher 
in Fayette County, Georgia. During his career, Pruitt has amassed 
education policy, assessment and instructional background at the 
local, state and national levels.

Before coming to SREB, Pruitt was Kentucky’s state commissioner 
of education. At the national level, he had worked closely with 
state agencies and educators around the country to improve policy 
and practice in science education. In Georgia, Pruitt served as 
science and mathematics program manager, director of academic 
standards, associate state superintendent for assessment and 
accountability and chief of staff for the Georgia Department of 
Education.

Sesen (he/him) joins the team as a Higher Education Policy Analyst. 
Sesen is, first and foremost, a student advocate. His non-traditional 
educational journey both informs and motivates this work. At 
Chabot College, he founded the Student Advocacy/Outreach 
Office as Legislative Director. He worked extensively with SBBC 
(a trailblazing organization nationally recognized for its efforts to 
make education attainable and equitable for black males). At UCLA, 
he served on staff with the Afrikan Student Union to help secure 
sustainable funding for its student-initiated retention programs. He 
secured several other lasting resources for Black Bruins.

Sesen is a 4th-generation Oakland resident and great-grandson of 
the first black woman to own a business in Alameda: a historical 
fact he’s proud of. In his own words: seek to share access and 
accompanying skills benefited from with those more marginalized. 
He’s passionate about utilizing his education, network, research, 
and resources to develop collaborative, informed, inclusive, 
and sustainable solutions. He believes that by recognizing and 
addressing intersectionality in people, problems, and social 
structures – obstacles can be faced, reduced, and resolved: that 
only through communal responsibility and earnestness can we 
create the world we want to see.

Michael-Sesen Perrilliat
Higher Education Policy Analyst

EdTrust - West
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Kenneth Sandoval-Bushur
Senior Advisor for Public 

Engagement
The White House

Jonathan T. Reid oversees a portfolio of grants focused on 
increasing the number of college students from historically 
underrepresented backgrounds, including low-income and first-
generation populations, who pursue and attain postsecondary 
credentials. Alongside his teammates, Jonathan ensures alignment 
of external activities, programs and grantmaking with the strategic 
vision and organizational goals of the Foundation.

Jonathan has spent the last decade working on grant-funded 
nonprofit projects and in higher education, implementing programs 
focused on health education and community engagement. 

Jonathan’s professional career and personal pursuits are defined by 
working collaboratively on initiatives that actively empower under-
resourced communities to pursue the best possible quality of life. 
Currently, he serves on the Emerging Practitioners in Philanthropy 
Advisory Committee, is a co-chair of the Postsecondary Access and 
Attainment Impact (PSA2) Group at Grantmakers for Education, 
and sits on the board of directors of School on Wheels, a nonprofit 
that provides free tutoring and mentoring to children experiencing 
homelessness. 

Kenneth Sandoval-Bushur serves as the Senior Advisor for Public 
Engagement as the primary liaison to the LGBTQI+ and Youth 
communities. He leverages over a decade of experience in politics, 
federal government, and the nonprofit sector. Previous to this role, 
Kenny held senior leadership positions at America’s Voice and Voto 
Latino. He also served on the National Advisory Council for Brady 
PAC.

Kenny’s commitment to public service is deeply rooted in his 
upbringing in a small farming village in northern New Mexico. He 
began his political career in 2010 on a gubernatorial campaign then 
joined President Obama’s campaign as the State LGBTQI+ Outreach 
Director, State Youth Outreach Director, and Regional Field Director. 
Following the 2012 election, Kenny contributed to the Presidential 
Inaugural Committee as the Associate Director in the Office of 
Public Engagement for LGBTQI+ Outreach and Deputy Associate 
Director for Latino Outreach.

Kenny has also held roles in the DNC Finance Department, served 
as Deputy Chief of Staff to the White House Counsel, and worked 
with Breakthrough Energy.

Jonathan Reid
Program Officer

ECMC Foundation
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Christina Sedney is the Director of Policy and Strategic Initiatives 
at WICHE, where she works on a variety of topics including 
approaches to serving underrepresented student populations, 
higher education governance issues, and policy solutions for adult 
learners. Prior to WICHE, Sedney worked for international nonprofit 
Teach For All and completed a fellowship with the Kenneth Rainin 
Foundation. She also held multiple roles with the AmeriCorps 
program City Year, from classroom-based corps member to project 
manager on their public policy team. She holds a B.A. from the 
University of Virginia and a master’s degree in public policy from 
the University of California, Berkeley.

Adee Shepen
Chief Development Officer
The Jed Foundation (JED)

Adee brings more than 20 years of experience in development, 
community organization, programming and board development 
to JED. Most recently, she served as the Northeast Director of 
Community Engagement for BBYO, the leading teen movement 
aspiring to involve more Jewish teens in more meaningful Jewish 
experiences. Adee has also served as Director of Annual Giving at 
Yeshiva University, Director of Annual Giving and Alumni Relations 
at Weill Cornell Medical College and Chief Development Officer at 
the Jewish Community Center of MetroWest. Adee attended Clark 
University.

Christina Sedney
Director of Policy & Strategic 

Initiatives
Western Interstate Commission 

for Higher Education (WICHE)
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Carlos Velazquez
Executive Director

Police Athletic League (PAL

Carlos Velazquez, Executive Director, Police Athletic League in 
New York City, is an innovative leader who is forging significant 
community partnerships and standing side by side with New York 
City youth as they face unprecedented challenges.

Born and raised in East Harlem, Carlos became PAL’s Executive 
Director in 2022. He is a champion to New York City’s children who 
are growing up in some of its toughest neighborhoods. 

Throughout Carlos’ 20-year career in public service, he has been 
dedicated to addressing the needs of underserved youth and 
cultivating strategic relationships with community partners and 
government agencies. Prior to joining PAL, he was the Chief 
Program Officer for the Boys’ Club of New York.

 Carlos has worked with a wide range of partners within the youth 
development, education, law enforcement and justice systems 
including NYPD, FDNY, Department of Youth and Community 
Development and the NYC District Attorney’s Office. 

A Stanford Alum, Case Western Reserve University School of 
Medicine graduate and Harvard-trained internist and pediatrician 
with a Master of Public Health from the Harvard School of Public 
Health, Dr. Turner truly understands the impact of trauma. Her 
extensive resume includes over a decade of advocacy on juvenile 
justice, public health, disproportionate minority confinement, 
trauma histories of incarcerated women and the neurobiology of 
trauma.

Prior to Crisis Text Line, she was the first Chief Medical Director 
of the Florida Department of Juvenile Justice, served as Deputy 
Secretary for Health and Director of the Office of Minority Health for 
the Florida Department of Health, became a faculty consultant for 
the National Center for Trauma Informed Care, and most recently 
was Project Co-Lead for the US Office of Women’s Health-funded 
Trauma Informed Medicine eCases.

Shairi Turner, MD, MPH
Chief Health Officer

Crisis Text Line
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Thea joined The Jed Foundation after 14 years in the higher 
education sector. Thea cultivates and maintains a portfolio 
of philanthropic partners, ranging from small businesses to 
large companies; oversees volunteer engagement; and advises 
the Young Leadership Council (YLC). Most recently, she’s been 
working as the project manager for JED’s signature fundraising 
event series, Neon Nights, in addition to other initiatives that 
encourage people to independently raise money and awareness 
for JED’s mission. Thea is also certified in coaching and 
facilitation for emotional intelligence and change management. 

Dr. Thea Zunick, Ed.D.
Director of Community Giving

The Jed Foundation (JED)


